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Travel Insurance. Coverage Cruises Inclusion 

 
Coverages 

 

 

  
Medical attendance  

Medical expenses outside usual residence country 

- On land 

- On board the cruise 

Medical expenses in the usual residence country

 

 

150,000 € 

7,500 € 

- On land  3,000 € 

- On board the cruise 

Dental Expenses 

Transfer to hospital in case of urgency

1,500 € 

500 € 

- On land  Included 

- From the vessel  5,000 € 

Search and location of lost luggage                            Unlimited  

Extension of the hotel stay due to Disease or Accident  145 €/day (max 14 days) 

Medical Telephone Orientation  Included 

Sanitary transfer of sick and wounded people Included 

- If We do not organize it 6,000 € 

Return home of the insured Accompanying Persons  Included 

Accompanying person for minors or dependent persons  Included 

Forgotten medications  200 € 

Return to the Travel plan  Included 

Return to Travel plan stay (maximum 1 day)   200 € 

Extension of the hotel stay of the “in situ” Accompanying person 200 €/day (max 10 days) 

Transport of “in situ” Accompanying person  25 €/day (max 10 days) 

Transfer of a person to accompany the hospitalized Insured person   Included  

Stay expenses to accompany the hospitalized Insured  person 200 €/day (max 10 days) 

Coverages Limits 
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Accompanying person's clinic stay expenses  200 €/day (max 10 days) 

Hospitalization expenses of the displaced Accompanying person  3,000 € 

Transfer of mortals remains Included 

- If We do not organize it 6,000 € 

Accompanying person of mortals remains 200 €/day (max 10 days) 

Compensation for hospitalization  50 €/day (max 6 days) 

Incidents during trips and flights 

Telephonic interpreter service abroad Included 

Costs of opening and repairing safes and safe deposit boxes 100 € 

Loss of keys to the habitual residence 100 € 

Refund of expenses due to travel delay  200 € 

Loss of means of transportation due to an “in-itinere” accident 300 € 

Forced extension of journey  200 €/day (max 5 days) 

Loss of flight connection 300 € 

Travel delay due to “overbooking” in a means of air transportation 300 € 

Compensation of services  300 € 

Return of the Insured person in case of death of an Immediate Family Member Included 

Return of the Insured in case of hospitalization of an Immediate Family Member Included 

Early return due to serious accident Included 

Loss of visits  75 € 

Alternative transportation due to loss of links 300 € 

Luggage and documents 

Search and location of Luggage  Included 

Loss, Damage and Theft of Checked Luggage 1,500 € 

Damage and Theft of Non-Checked Luggage 750 € 

Theft of Objects of value  750 € 

Delay of Luggage  300 € 

Etiquette Clothing Rental  300 € 

Loss or Theft of travel documents  200 € 

Information on formalities to cancel cards  Included 

Shipment of personal objects Included 

Theft , destruction or deterioration of luggage and personal objects in vehicle  750 € 

Service of travel assistance 

Information Service  Included 

Administrative management and advance payment of hospital bills Abroad 3,000 € 

Advance of the amount of criminal bail required Abroad 3,000 € 

Payment of expenses for legal assistance Abroad  3,000 € 

Communication expenses Included 
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Civil Liability  

Private civil liability Seguro de 

Accident insurance 

Accident Insurance (Death and total permanent disability) 

30.000 € 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
- 24 hours 25,000 € 

- In public transportation means 25,000 € 

- Maximum compensation per Accident 5,000,000 € 

Interruption of journey 1,000 € 

This is only a summary of the main guarantees collected in the policy 
 

 
 

 
Informative summary without contractual value, the 
coverages are detailed in the content of the policy. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Aon Iberia Correduría de Seguros y Reaseguros, S.A.U., with registered office in Madrid, c/Velázquez núm. 86D, C.P. 28006-Madrid, C.I.F. A 28109247. 
Registered in the Trade Register of Madrid in Volume 15.321, Folio 133, M-19.857. Registered in the Special Registry of Insurance Brokers and Reinsurance 
Brokers of the Directorate General of Insurance with the code J0107 (Insurance Brokerage) and RJ0033 (Reinsurance Brokerage). Financial capacity and 
Civil Liability Insurance arranged in accordance with the provisions of Royal Decree-Law 3/2020, of February 4, on urgent measures by which various 
European Union directives in the field of public procurement in certain sectors, private insurance, pension plans and funds, taxation and tax litigation are 
incorporated into the Spanish legal system. 
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